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SUBJECT:  Centralized Credentials Quality Assurance System (CCQAS)

1. PURPOSE:  To provide updated information on CCQAS and the Army's implementation 

   status

2.  FACTS:  

     a.  The requirement to obtain, verify and report specific information regarding credentials, staff membership, adverse privileging actions and malpractice claims is mandated by Public Law, Department of Defense and the Joint Commission for Accreditation of Healthcare Organizations (JCAHO).

     b.  CCQAS is a DOD standard information system designed to collect, track and report required credentials and readiness data about healthcare providers within the Department of Defense health care delivery system.  This system captures and stores information about a practitioner's demographics, education, license information, specialty, affiliations, additional training, malpractice carrier data, medical readiness information and unit/MTF assignments.

     c.  Version l.5, which includes the credentials and medical readiness training fields specified by DOD, was fielded to Army medical and dental facilities and units in July 1996.  All active duty and civilian providers' credentials information is currently loaded into CCQAS and consolidated for the Army at MEDCOM.  Reserve Component provider files continue to be loaded into the database upon receipt.

     d.  Medical treatment facilities are providing monthly updates to include archived loss data to assure current valid information resides on the database.  This information is being used to pull licensure reports and the medical readiness status of health care providers to The Surgeon General. 

     e.  The next Version of CCQAS will be fielded as CCQAS Version 2.6.  This is a web-based application, thus eliminating hardware equipment shortfalls, installation computer maintenance support and facilitates a rapid transition from Version 1.5 to Version 2.6.  Use of CCQAS Version 2.6 will be met by any computer system with a ‘web browser’ and access to the Internet.  Below are the minimal system requirements:  

(1)  Windows NT or Windows 3.51, 95, or 98

(2)  Internet Explorer or Netscape 4.0 Version or higher web browser

(3)  In order to generate some of the letters and reports – Adobe Acrobat Reader is required

       available free at:  www.adobe.com/products/acrobat/readstep/html/
     f.  A ‘demo’ version of CCQAS Version 2.6 is available on the web at http://sybase-ferderal.com  The new functionality of CCQAS Version 2.6 will include:  

(1) Web Based Application  

(2) CLIN2/TORT2 Tracking – Adverse action and medical malpractice reporting will be automated.  CCQAS has a malpractice claims section that allows a user to view a claim, create a new claim, or add a provider to an existing claim.  Each MTF will have access to detailed information on all claims originating at that particular MTF, including patient and provider information, allegations and assessments.  In addition, an Adverse Actions screen displays details on any adverse actions, privileging actions or other actions taken against a provider.

(3) MTF Tracking – An MTF assignments screen that captures and stores historical data on all of the MTFs in which a provider has worked.

(4)  Global Replication – The system will replicate all updates made automatically    

      throughout the entire system, thus ensuring the Service and DOD of synchronized data.

     g.  User Acceptance Test (UAT) will be conducted on 4 and 5 Apr 00, followed immediately by the CCQAS Configuration Board (CCB) meeting, which will determine Gamma Testing and simultaneous fielding dates for the three services.

      h.  CCQAS is designated to fit into the overall Military Health Systems Information Management strategy.  Respective work groups are coordinating the migration of data fields within CCQAS and other automated systems and the further development of CCQAS Version 3.0, which will add a privileging module to the existing database structure.
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