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Uniform Credentialing Conference Held


Changes in Credentialing Underway


By Lt Col James Williamson


Chairman, CCQAS Configuration Control Board�OASD(HA)TMA Functional Representative�


Recently, I attended a "Uniform Centralized Credentialing" seminar that addressed a multitude of subjects related to credentialing.  The common theme throughout the seminar was how much credentialing has changed because of the move to a more electronically-based process…electronically-based not only with regard to software programs such as CCQAS, PrivPlus, and Horizon systems (to name a few), but also with respect to use of the Web to gather information for primary source verification (PSV).  Since JCAHO and NCQA have approved use of the Internet for PSV, credentialing professionals are taking full advantage of it to expedite the credentialing process for licensure, DEA numbers, Board Specialty, and Education.  It's only a matter of time before electronic credentialing portals are created for one stop shopping.


CAPT Permison from the Department of Health and
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CCQAS Featured at AMSUS Conference�Providers Check Their Credentials


By Diane Reed, Functional Analyst





The 105th Annual meeting of AMSUS (Association of Military Surgeons of the United States) was held November 8-13, 1998 in San Antonio Texas.  Conference attendees included members of all three Services, the Guard, the Reserve, representatives of the Department of Veterans Affairs and the U.S. Public Health Service, as well as a number of international delegates.  The official tally of attendees was 5,956.


CCQAS was one of over 200 scientific and technical displays at the conference.  The displays provided information on such areas as the development of drugs, chemicals, equipment systems, products, and services.


On Sunday, Jennifer Brown, CCQAS Project Manager; MSgt Jay Cline, Sr., Chief of the Executive Services Branch of the Air Surgeon Directorate; Amy Fine, Super DBA for CCQAS; and Tom Gregory, one of the Sybase Developers, gave two CCQAS briefings for the ANG Medical Services Corps Officers Society.  These briefings featured a demo of planned enhancements in CCQAS 2.0 scheduled to be deployed in April 1999.


Other CCQAS/HSRS exhibitors at AMSUS included�LT Edwin Rosas, Technical Program Manager for HSRS; LTC Eric Yoshihashi, Functional Program Manager for HSRS;  LTC Phyllis Stafford, USA MEDCOM; John Bird, Database Administrator at Bolling AFB; and Diane Reed, CCQAS Functional Analyst.


LTC Stafford and Mr. Bird assisted CCQAS booth visitors in searching the Army and Air Force databases to ascertain the current file status of the visitors' credentials.  LTC Stafford estimated approximately 90 providers sought her assistance, with a majority favorably impressed by CCQAS capabilities.


The next AMSUS Annual Meeting is scheduled for November 7-12, 1999 in Anaheim, California.  CCQAS staff is planning to attend.
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Downloading CCQAS 1.5 into Other Software Applications


Instructions for EXCEL and ACCESS


By Gary Bonnell, DBA, and Amy Fine, Super DBA





CCQAS 1.5 stores data in dBase (.dbf) format.  The following steps will help you download your CCQAS file into either Microsoft EXCEL or Microsoft ACCESS (versions 5.0 and higher) to allow more flexibility for generating ad hoc reports.


Steps for Downloading into Microsoft EXCEL


1.  Locate the directory that stores your CCQAS.dbf file (use the TOOLS menu in Windows Explorer if you do not know where this file is located).  Make a note of the full file path (e.g., C:\CCQAS\CCQAS.dbf) as this information is needed to complete the process.


Downloading CCQAS 1.5 into Other Software Applications


2.  Open Microsoft EXCEL.


3.  Click on the "Data" menu.


4.  Click on the "Create New Query" option.  Note:  You must have Microsoft Query and the appropriate external database driver installed in order to continue with these instructions.


5.  Highlight "New Data Source," then click the "OK" button.


6.  The "Create New Data" window will appear.  Give your data source a logical name: 


                         e.g., "CCQASDATA."


7.  Select Microsoft Dbase Driver as the type of database you want to access.  Click the "CONNECT" button.


8.  The "ODBC Dbase Set-Up" window will appear.  Click the down arrow next to the text that says "Database version," then select the option for Dbase IV.


9.  Uncheck the box next to "Use Current Directory," if the box is checked.


10. Click the "Select Directory" button.  Use the down arrows in the FOLDERS and DRIVES boxes to locate your CCQAS directory.  Once you have located the directory, click the "OK" button.


11. Click the "OK" button to close all windows until you have returned to the "Choose Data Source" window.  You should see the name of the data source just created (e.g., CCQASDATA) in the list of databases in this window.


12.  Highlight your new data source, then click the "OK" button.  The "Add Tables" window will appear.  Highlight the CCQAS.dbf file.  This is the file/table that contains your current CCQAS data.  Click the "ADD" button.


 13.  You should see the "Microsoft Query" window and the CCQAS database file with all of the columns/fields listed below.  Select the fields of interest by double-clicking the name of the field.  Click the "Criteria" menu if you want to add criteria such as Last Name equals "Brown."


14.  Click the "Records" menu, then the "Query Now" option.  Once data appears under the column headings, click the "File" menu, then click the "Return Data to EXCEL" option.  The "Returning External Data to Microsoft EXCEL" window will appear.  Accept the default values for this window.  Click the "OK" button,  then wait for data to appear in a spreadsheet.  NOTE:  If you want to save the query for future use, click on the "PROPERTIES" button,  then make sure the "Save Query Definition" is checked.





Steps for Downloading into ACCESS


1.  Open Microsoft Access.  Choose an existing database, or create a new database.


2.  Select the "Tables" tab.  Click the "NEW" button.  The "New Table" window will appear.  Highlight the "Link Table" option.  Click the "OK" button.


3.  The "Link" window will appear.  Use the down arrow to change "Files of Type" at the bottom of the window to "DbaseIV (*dbf)."


4.  Go to the directory/subdirectory where the CCQAS.dbf file resides (use the "TOOLS" menu from Windows Explorer if you don't know the full path of your file; e.g., C:\CCQAS\CCQAS.dbf).


5.  Click the "Link" button.  NOTE:  Cancel out of the "Select Index Files" window if it should appear.


6.  A message should appear indicating the table was linked successfully.  Click "OK" to return to the "Link" window.  Click "close" to return to the "Tables" window.


7.  You have successfully linked the CCQAS.dbf file to an Access database where you can begin generating queries and reports.





For further assistance, please use the online "Help" menus in EXCEL and ACCESS, or call Gary Bonnell at (210) 221-7197, or Amy Fine at (301) 295-7242.  They are willing to help answer your questions.











Notes on Linked Text Boxes


The text boxes that you link to must be empty—they cannot contain text.


Linked text boxes must be contained in a single document. You cannot create text box links from one subdocument within a master document to another subdocument. You also cannot split subdocuments that contain linked text boxes belonging to the same article.


If you click Create Text Box Link and then decide you don’t want to link to another text box, press Esc to cancel.


To move between text boxes in an article, select one of the text boxes and then click either the Next Text Box or Previous Text Box on the Text Box Toolbar. (
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Uniform Credentialing Conference


Human Services (DHHS), who is intimately involved with the National Practitioners Data Bank (NPDB), the Healthcare Integrity and Protection Data Bank (HIPDB), and the Federal Credentials Program (FCP), presented at the meeting.  He informed us that the HIPDB will probably be up and running in June 1999, which is a little later than anticipated due to extension of the Federal Register public comment period to 12 January 1999.  If you are not already aware, CCQAS will automatically query the HIPDB whenever we query the NPDB; however, reporting to the HIPDB will require use of the Web since it is Web-based.  Also, the NPDB will eventually become Web-based, and QPRAC will become obsolete.


The Federal Credentials Program continues to gain momentum, and CCQAS is involved in developing a data dump interface that will allow communication with the Department of Veterans Affairs' Priv Plus credentialing software.  Allowing electronic sharing of credentials is not only occurring in the federal sector, but appears to be developing in the civilian sector as well, according to one of the seminar attendees who cited an initiate in the State of New York.


The issue of "Corporate Shield" that reduces reporting to the NPDB is in the process of being addressed by the DHHS.  The Federal Register has recently published Proposed rules (on the Web) for the elimination of "Corporate Shield" for which public comments are due by�22 February 1999.  It will be approximately six months before the Final Rule on this issue is pronounced.


Moving to the subject of this newsletter and its purpose, I would also like to see the CCQAS Newsletter used as a means to disseminate the latest information and tips on credentialing, risk management (RM), and privileging.  Please consider sharing your knowledge with your professional colleagues in the field, especially at the MTF level, so we can all work together more efficiently and effectively as part of the CCQAS Tri-Service effort.  Please e-mail your contributions to Diane Reed at          


                       diane.reed@tma.osd.mil.


Have a safe and successful New Year !
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Calendar of Events


TRICARE CONFERENCE


CCQAS on Exhibit at AFIP and HSRS Booths





Place:  Marriott Wardman Park Hotel 


                Washington, D.C.





Exhibit dates:  February 1-3, 1999





CCQAS will be an exhibit participant, and providers visiting the AFIP exhibit will be able to use CCQAS to check their current credentials on file.





HIMSS CONFERENCE





Place:  georgia world congress center


                    atlanta, ga





exhibit dates:     February 21-25, 1999





CCQAS will be part of the HSRS exhibit.  More details to follow.





CCQAS Featured in HSRS Booth at AMSUS in San Antonio Last Month


�(Visitors to the HSRS Booth were greeted by Ralph Bradford (second from left) of DMHRS; Diane Reed, Functional Analyst for CCQAS (center); and Jennifer Brown, CCQAS Project Manager (right).











CCQAS





5111 Leesburg Pike


Suite #802


Falls Church, VA  22041-3206


Telephone:  (703) 575-6500


FAX:  (703) 575-6516


Web Site:  www-nmimc.med.navy.mil/ccqas/











Do you have any CCQAS inquiries you would like answered in the newsletter?  If so, please forward any and all questions via e-mail to 


diane.reed@tma.osd.mil


for inclusion in a future issue.





CCQAS 1.5 Questions and Answers�By John Bird, DBA


Q:   How do I change the access to the other users?


A:  Access for the various program functions is assigned  using the Permission Maintenance Option choice found under the Security Option of the Main Menu.  You must have first created the users with the User Maintenance Option, however.











Q:   How do I change the input clerk?


A:   For individual records, the Input Clerk designation may be changed using the Change CCQAS Protected Fields (SSN) Option choice under the Database Utilities Option in the Main Menu after you have entered the correct SSN for this record.  If you want to permanently change the Input Clerk for all new records, there is no easy way short of reinstalling the program, in which case, you would want your database administrator's assistance.


Q:   I'm assuming the following 





have access to the database using their specific access:  Squadron Commander, Group Commander, SGH, Quality Management, and Medical Readiness.  Correct?


A:   You are correct.  Remember, however, that the data is protected under the Privacy Act, so no more access than necessary should be granted.  For instance, you and others in Quality Management may need permission to add and edit records, as well as read them, while commanders only need read permission.  Readiness personnel should be restricted to Readiness data only.








Special thanks to those of you who have contributed your ideas and efforts in the issuance of the CCQAS Newsletters.  Your contributions are vital in making the newsletter relevant and accurate. 	


                       s/Jennifer Brown and Diane Reed





VISIT CCQAS AT TRICARE





CHECK YOUR CURRENT CREDENTIALS AT THE AFIP/CCQAS BOOTH








Service representatives will be on hand at the AFIP/CCQAS booth #906-#908 at TRICARE in Washington, D.C. from


February 1-3, 1999 to enable each provider to have his/her credentialing information entered into the system for verification of the current file status of the provider's credentials.





Also plan to visit the HSRS booth #1114-#1116 for a sneak preview of 


CCQAS Version 2.0.





The TRICARE Conference will be held at the…





Marriott Wardman Park Hotel


2660 Woodley Road, N.W.


Washington, D.C.








Exhibit hours are as follows:





Monday, February 1


2:30 p.m.-7:00 p.m.





Tuesday, February 2


7:00 a.m. - 5:00 p.m.





Wednesday, February 3


7:00 a.m. - 5:00 p.m.








Stop by the CCQAS/AFIP booth for a "free check-up."








CCQAS NEWS 1

_974784031.doc
[image: image1.png]Sappy Nww Heant l L







