United States Army Military Information System & Services Agency

(USAMISSA)

The LAN server housing the consolidated Army CCQAS Database is located in San Antonio, TX.  

USAMISSA provides two System Administrators to support CCQAS for the Army.  These two individuals also serve as Technical Advisors to the CCQAS Configuration Control Board (CCB), and provide customer support for over 240 CCQAS users from all components, Active Duty, Army National Guard and U.S. Army Reserve facilities worldwide.  In addition to support locally, both of these individuals, set up and maintain the computer labs for training CCQAS at locations identified by MEDCOM.    

Technical support and assistance is available by telephone or email contact.
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