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DEPARTMENT OF THE ARMY

AMEDD Student Detachment, 187th Medical Battalion, 32d Medical Brigade

U.S. Army Medical Department Center and School

2745 Harney Path, STE 187

Fort Sam Houston, Texas  78234-7678

REPLY TO ATTENTION OF


MCCS-ABE





            

    18 September 2014
MEMORANDUM FOR All Personnel Assigned to ASD Company, 187th Medical Battalion

SUBJECT:  Complaint Procedures, Policy #7
1.  Soldiers are urged to present problems or grievances of any nature to their chain of command.  Should this fail to resolve the problem or grievance, referral will be made to the battalion staff or an appropriate agency.

2.  Complaints may be registered with the Inspector General (IG).

3.  The Commander will arrange to meet with any member of this unit who so desires and will assist the IG when investigating complaints.  Cadre members will not impede or prohibit the filing of grievances or complaints with military authorities.

4.  If a Soldier feels that the findings of the local IG are not fair and just, in accordance with law and regulation, or consider that their interest will be jeopardized by making a complaint, they may present a complaint in writing or in person to the Assistance and Investigation Branch of the Office of the Inspector General, Medical Command.

5.  All personnel in violation of this policy memorandum are subject to UCMJ action.
6.  The POC for this is the undersigned at 210-221-5731 or summer.m.brownellis.mil@mail.mil
SUMMER M. BROWN-ELLIS

CPT, MS 

Commanding

