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       05 May 2004

MEMORANDUM FOR All Personnel Assigned to C Company, 187th Medical Battalion

SUBJECT:  Complaint Procedures, Policy Memorandum #5

1.    Soldiers are urged to present problems or grievances of any nature to their chain of      command. Should this fail to resolve the problem or grievance, referral will be made to the battalion staff or an appropriate agency.

2.  Complaints may be registered with the Inspector General (IG).

3.   The commander will arrange to meet with any member of this unit who so desires and will assist the IG when investigating complaints. Cadre members will not impede or prohibit the filing of grievances or complaints with military authorities.

4.   If a soldier feels that the findings of the local IG are not fair and just, in accordance with law and regulation, or consider that their interest will be jeopardized by making a complaint, they may present a complaint in writing or in person to the Assistance and Investigation Branch of the Office of the Inspector General, Medical Command.

5.   This memorandum supersedes Policy Letter #5, dated 11 February 2003.
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