DEPARTMENT OF THE ARMY

Company A, 187th Medical Battalion, 32nd Medical Brigade

U.S. Army Medical Department Center and School

Fort Sam Houston, Texas 78234-6100

 

MCCS-ABA (1oo)                                                                  
                             1 Apr 2004

 

MEMORANDUM FOR All Personnel Assigned/Attached to Company A, 187th Medical Battalion, Center Brigade

SUBJECT: Policy Letter #23, (IG Complaint Procedures)

 

1.  Purpose: To provide guidance on complaints to the Inspector General (IG).

2.  Procedure:

    a.  All military personnel assigned/attached to A Company have the right to present oral and written complaints, grievences, or requests for assistance of any nature to the IG. 

    b.  Personnel are urged to utilize their chain of command as defined in policy letter #2 prior to presenting oral and written complaints, grievences, or requests for assistance of any nature to the IG.

    c.  I will ensure that the cadre members do not impede or prohibit anyone from filing complaints/grievences with the IG. 

    d.  Register complaints in the following manner:  

        (1)  Go in person to Building 261. 

        (2)  Call 221-2327/0143. 

   e.  A soldier may present complaints in writing or in person to the Assistance and Investigations Branch, Officer of the Inspector General, MEDCOM, Bldg 2892, Rm 218, if he/she feels that:  

        (1)  The local IG findings are not fair and just.

        (2)  The findings are not in accordance with the law and regulation.

        (3)  Making a complaint to the local IG will jeopardize his/her interest.

MCCS-ABA (1oo)

SUBJECT: Policy Letter #23, (IG Complaint Procedures)

3.  Any type of disciplinary or adverse action againts an individual for registering to file a complaint is prohibited.  However, any individual who knowingly makes untruthful statements when presenting a complaint will be subject to UCMJ.  







      //Original Signed//

JAMES J. JONES

CPT, SP
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