DEPARTMENT OF THE ARMY
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United States Army Medical Department Center and School

Fort Sam Houston, Texas 78234-6112

MCCS-ABE  (310-2d)




        24 October 2002

MEMORANDUM FOR All Personnel Assigned/Attached to Echo Company, 187th Medical Battalion, Center Brigade, AMEDDC&S

SUBJECT:  Policy Letter #17, (Right to Present Complaints)

1.  PURPOSE.  To provide the guidelines to all personnel assigned or attached to the company by which to submit oral and written complaints.

2.  PROCEDURE.  


a.  Authorities may be described as chain of command, Inspector General (IG), and the Equal Opportunity Office (EO).


b.  Military personnel with problems or grievances of any nature are urged to use their chain of command first.  Should this fail to resolve the problem, the individual will be referred to an appropriate specialist, i.e. a Chaplain, EO, Red Cross, Finance, AER, etc.


c.  All soldiers have the right to be seen by the Commander (See Policy Letter #1) or the 1SG.  All cadre members will cooperate with investigations, complaints, and correspondence.  Soldiers will not be prohibited or restricted from filing grievances with the proper authorities.  Complaints may also be registered with the IG.  Complaints relating to discrimination may be registered first with the company EO representative and/or with the BN EO officer.

3.  Although it is authorized to file grievances with the said above organizations without using the chain of command first, informing the chain of command of your intentions may solve the problem and negate the need to contact these organizations.

Violations of this policy may result in disciplinary action under the Uniform Code of Military Justice.
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