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MCCS-ABD                                                                                                  5 APRIL 02

MEMORANDUM FOR All Personnel, Company D, 187th Medical Battalion, Fort Sam 

                                      Houston, TX 78234-6110    

SUBJECT:  Equal Opportunity Complaint Procedures – Policy Letter #14

1. Policy:  All military personnel assigned or attached to Company D, 187th Medical Battalion have the right to present oral and written complaints, grievances, or requests for assistance to military authorities.  For this purpose, military authorities are defined as the individual’s chain of command, Inspector General (IG), and Equal Opportunity Office (EO).  Personnel who violate or impede this policy may receive punishment under Uniform Code of Military Justice (UCMJ) and/or have adverse administrative actions taken against them.

2. Procedure:

a. Military personnel with problems or grievances of any nature are urged to use their chain of command first.  Should this fail to resolve the individual’s problem or grievance, the individual will be referred to the appropriate agency, i.e., Chaplain, Red Cross, Finance, AER, etc.

b. Cadre will assist soldiers in the grievance process to the best of their ability.  

c. Complaints may be registered with the IG at the following location:  Building T-942, telephone 221-5712/5731.

d. When an individual feels that the findings of the local equal opportunity office personnel are not fair and just, or in accordance with law and regulation, or considers that his/her interest will be jeopardized by making a complaint to the local equal opportunity office personnel, he/she may present a complaint in writing or in person to the Assistance and Investigations Branch of the Office of the Inspector General, Medical Command, Building 2892, Room 218.
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SUBJECT:  Rights of Military Personnel to Present Complaints, Policy Letter#14

e. Complaints relating to discrimination because of race, color, religion, sex, national origin or age, may be presented to the Company EO Representative, Building 1002, Battalion EO Representative, Building 1350, or the BDE EO Advisor, Building T-942; 221-5556/7937/5391.

f. Any type of disciplinary action or adverse action against an individual for registering a complaint is prohibited; however, if he/she knowingly makes untruthful statements when presenting a complaint, he/she will be subject to appropriate disciplinary action.

3. This policy supersedes any previous Company policy memorandum on the same subject.

4. Personnel who fail to comply with this policy may be subject to UCMJ and/or other administrative actions.
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