DEPARTMENT OF THE ARMY

B Company, 187th Medical Battalion

Fort Sam Houston, Texas 78234-6112

MCCS-ABB    





    

   25 July 2003

MEMORANDUM FOR All Personnel Assigned/Attached to Company B,  

                 187th Medical Battalion

SUBJECT:  Policy Letter #21, (Complaint procedures)

1. Purpose:  Clarification of Command policy on rights of military personnel to present complaints.  Personnel that violate this policy may receive punishment under the Uniform Code of Military Justice (UCMJ) and/or have adverse administrative actions taken against them.

2. Scope:  Applicable to all military personnel assigned, or attached to B Company, 187th Med Bn. 

3. Responsibilities:  Each soldier is responsible to ensure that 

this policy is followed and proper conduct is maintained at all times.

4. Policy:

a.  Soldiers are encouraged to present grievances of any nature to their chain of command first.  Should this fail to resolve the problem or grievance, referral will be made to the Battalion Commander or an appropriate agency.

b.  The Commander will arrange to meet with any member of this unit who so desires and will assist the Inspector General (IG) when investigating complaints.  Cadre members will not impede or prohibit the filing of grievances or complaints with military authorities.

c.  Complaints may be registered with the IG at 221-5712/5731.

d.  A soldier may present a complaint in writing or in person

to the Assistance and Investigation Branch of the Office of the Inspector General, Medical Command, building 2892, room 218 if they feel that the findings of the local IG are not fair and just, in accordance with law and regulation, or consider that their interest will be jeopardized by making a complaint.

e.  Soldiers may present complaints related to discrimination based on race, color, religion, sex, national origin, or age to the Bravo Company EOR, Battalion EOR or the Academy of Health Sciences EO officer.

f.  Soldiers will not receive disciplinary/adverse action for registering a complaint.  However, if a soldier knowingly makes an untruthful statement when presenting a complaint, they will be subject to appropriate disciplinary action.

TRAIN TO SAVE!
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